REWARDING GREAT CARE

Allowable Telehealth & Brief Communication Services
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This is a high level summary of telehealth and brief communication services that may be payable to PTs, OTs, and SLPs under traditional Medicare
based on the latest interim final rule published by CMS in response to the COVID-19 pandemic.

Payer coverage and requirements are changing rapidly. Other government payers and commercial payers have different regulations and
requirements for providing these services. For a complete understanding of requirements, refer to CPT and HCPCS code definitions and payer
requirements.

In addition to CMS regulations, check your state practice act and other state and federal regulations to determine your eligibility to provide these
services.
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